
FOR IMMEDIATE RELEASE 

Shelby Marzen Completes STS Marketing College, Earns ‘Travel Marketing 
Professional’ Certification 

JOHNS CREEK, GA (April 2, 2019) – Shelby Marzen, Executive Director at the Johns 
Creek Convention and Visitors Bureau (JCCVB) has completed the three-year program 
of the Southeast Tourism Society Marketing College and earned certification as a Travel 
Marketing Professional (TMP). 

Marzen has worked with JCCVB since April of 2016. Marzen assists the JCCVB Board 
of Directors in fulfilling the mission of their organization: to serve as an economic 
catalyst by marketing Johns Creek as a destination for business & leisure travel. 
Marzen holds a bachelors degree in Recreation and Tourism Management from Georgia 
Southern University and currently serves on the Atlanta Metro Travel Association Board 
of Directors. 

Marzen was among 62 STS Marketing College graduates in the Class of 2018. The 
graduates were announced at the STS Connections conference in Daytona Beach, Fla., 
earlier this month. The Class of 2018 had members from all 12 states in Southeast 
Tourism Society. The program began in 1992 and has produced 1,154 TMPs. 

STS Marketing College uses facilities at the University of North Georgia at Dahlonega 
for three one-week sessions each spring. Tourism industry professionals from a variety 
of tourism sectors volunteer their time to teach all classes. They include convention and 
visitors bureau executives, public relations practitioners, sales and marketing 
consultants and research experts. 

“STS absolutely is enhancing the professional skills of people throughout the Southeast 
and elevates the tourism industry,” said Monica Smith, president and CEO of STS. 
“Earning TMP certification is a challenging combination of classroom work and special 
projects in the students’ workplaces. Becoming a TMP takes dedication.” 

Study topics include tourism advertising, vacation research, crisis management, special 
events marketing, media relations, heritage tourism, tourism sales and community/rural 
tourism. In addition to classroom work, students must complete projects that relate to 
their employment. 

“It was an honor to participate in the STS Marketing College program and have the 
opportunity to learn from so many tourism industry professionals,” said Marzen. “I am 
excited to apply all I have learned as a TMP to serve the city of Johns Creek.”  

### 

Two photos available via Dropbox. 

https://www.dropbox.com/sh/9gym89lwazj5b4b/AAAHo16sTTvfYskaBW12qZoja?dl=0


About Southeast Tourism Society (STS)  
Headquartered in Roswell, Georgia, STS is an association that works to unite all 
segments of the travel and tourism industry through its four pillars of education, 
advocacy, recognition, and networking. Established in 1983, STS is an engaged 
network of 1000+ members from twelve states: Alabama, Arkansas, Florida, Georgia, 
Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, Tennessee, Virginia, 
and West Virginia.  For more information, visit SoutheastTourism.org 

About Johns Creek Convention and Visitors Bureau (JCCVB) 
The JCCVB is a 501(c)(6) non-profit that serves as the official Destination Marketing 
Organization of Johns Creek, Georgia. Their mission is to serve as an economic 
catalyst by marketing the city as a destination for business & leisure travel. 

Contact:  
Wendy Thomas 
Southeast Tourism Society 
770-542-1523 | wendy@southeasttourism.org
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